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Utilities Complaint Form 

Investigator: 
Tom Davis 

Phone: Completion Date: 

Opinion Number: 
123340 

Opinion Codes: 
Rate Case Items - Opposed 

Opinion Date: 
7/17/2015 9:02:21 AM 

Customer Information 

First Name: 
Ken 

Last Name: 
Ballentine 

Account Name: 
Ken Ballentine 

Company: 
Pine Valley Water Company 
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DOCKETED I 
JUL 17 2015 

Division: 
Water 

Docket Number: 
W-02181 AI  5-021 6 

7/17/15: Phone Call 

Nature of Opinion: 

Docket Position: 
Against 

40 - m 
00 -I - 
O X  < 
Z X  -4- 9 m 
o w  e 0 
I- ;;; g 
;u V? 

Customer feels that going from $24 to $75 is unreasonable. Customer feels that the Company'S bookdZjeping is not 
up to par. Customer is apposed to the rate increase. 

Date: 
7/17/2015 

User: 
TDAVlS 

7/17/15: Entered for the record and docketed 

Notes 

Submission Method: Type: 
Telephone Investigation 


